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There	
  are	
  two	
  ways	
  to	
  open	
  TreatWrite	
  in	
  Windows	
  8	
  and	
  8.1.	
  One	
  way	
  works	
  and	
  one	
  does	
  not.	
  
	
  
Avoid	
  Method	
  1:	
  The	
  kiosk	
  view	
  visible	
  when	
  you	
  open	
  Windows	
  8	
  or	
  8.1	
  shown	
  below	
  causes	
  issues	
  
with	
  the	
  selectors	
  in	
  TreatWrite	
  and	
  you	
  need	
  to	
  avoid	
  in	
  this	
  view.	
  
	
  
Method	
  2:	
  The	
  Desktop	
  view	
  will	
  allow	
  you	
  to	
  navigate	
  to	
  TreatWrite	
  successfully.	
  Click	
  on	
  the	
  Desktop	
  
icon	
  shown	
  on	
  the	
  bottom	
  left.	
  	
  

	
  
	
  
You	
  may	
  need	
  to	
  find	
  your	
  desktop	
  icon	
  among	
  your	
  app	
  tiles.	
  

	
  

	
  
Locate	
  and	
  select	
  your	
  preferred	
  Explorer	
  or	
  Chrome	
  icon	
  on	
  the	
  bottom	
  ribbon	
  bar.	
  Click	
  the	
  icon	
  to	
  
work	
  normally	
  in	
  TreatWrite.	
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  US	
  
customersupport@treatwrite.com	
  

PH:	
  888-­‐394-­‐0739	
  
	
  


